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Student Support Team

Gina Danner & 
Bev Shiotelis 
(Virtual Support)

Niki McKenzie   
 (College & 

Career Advisor)

Melissa Balser 
(MTSS/Grad Coach)

Brady Varga  
(Social 

Worker)

Beth Hudec (IST) Robert 
Shultz (School
Psychologist)

Allison Herndon 
(504/RTI)

Samantha 
Feldschneider

(Registrar)



Core Responsibilities

Academic Support
• Assisting with course selection
• Developing study skills and time 

management
• Monitoring academic progress

Career Planning and College 
Readiness
• Helping students explore career 

options
• Organizing college fairs and visits
• Assisting with college applications 

and scholarships
Social and Emotional Development
• Providing individual counseling for 

personal issues
• Conducting group counseling 

sessions
• Implementing anti-bullying 

programs

Crisis Intervention
• Role in crisis situations (e.g., grief 

counseling, conflict resolution)
• Collaborating with external mental 

health resources
• Creating a safe school environment



Core Responsibilities

Ethical and Legal Responsibilities
• Maintaining student confidentiality
• Adhering to ethical guidelines (e.g., 

ASCA standards)
• Understanding legal obligations

Data-Driven Practices
• Using data to identify student 

needs
• Evaluating the effectiveness of 

counseling programs
• Adjusting strategies based on 

outcomes

Collaboration with Stakeholders
• Working with teachers, 

administrators, and parents
• Involvement in IEPs and 504 plans
• Community outreach and 

partnerships



School Counselors

School Counselors 
work to create a 

future world where 
all students thrive!



Some Programming Offered

Career Explorations

College Admission 
Workshops

Parent Nights

College 
Recommendations

Junior/Senior 
Meetings

Dual Enrollment

Scheduling 
Education

College Fairs

College Tours

4 Year Plan

Signs of Suicide



When Should you Reach Out to the School 
Counselor?

• Academic Concerns
• Behavioral Issues
• Emotional and Mental Health
• Social Issues
• Personal Issues Affecting School Life
• Career and College Guidance
• Crisis Situations



MTSS Specialist – Melissa Balser

Identify At-Risk Students

Academic Support MentoringMonitoring and Reporting

MTSS Support Specialists work to identify and support students through a multi-tiered approach.  We 
work closely with school counselors, teachers, administrators, and student support staff to create a 
comprehensive support network for students.  I also serve as a graduation coach, a crucial role in 
ensuring that all students, especially those at risk of dropping out, have the support they need to 
succeed and graduate on time. 

Data Collection and 
Analysis

Intervention Management 
& Support



Phoenix Academic Center (PAC)
Academic Tutoring

Executive Function 
Support

Expanding subject 
support throughout the 

year



Flex Friday Tutoring

Academic Tutoring

Tutoring A 8:55 – 9:25

Tutoring B 9:30 – 10:00

Workshop #1 10:05 – 12:05

Lunch 12:10 – 1:10

House 1:15 – 2:00

Workshop #2 2:05 – 4:05

Testing Center



504 Specialist – Allison Herndon

Development of 504 
Plans

Implementation and 
Monitoring

Compliance

Intervention Management 
& Support

Data Collection and 
Analysis

The 504 Specialist in a high school is responsible for coordinating and overseeing the implementation of 
Section 504 plans. Their primary goal is to ensure that students with disabilities receive the appropriate 
support and accommodations to succeed in school. 

Teacher Support and 
Collaboration



Instructional Support Teacher – Beth Hudec

Professional Development

Assessment and 
Monitoring

Family and Community 
Engagement

Collaboration with 
Classroom TeachersDirect Support for Students

The role of an Instructional Support Teacher (IST) reviews progress of all students with the MTSS team. The 
IST coordinates Special Education services in the school, provides direct support to students receiving 
Special Education services and supports the staff who provide Special Education services. They act as a 
bridge between students' needs and effective instructional practices, ensuring a supportive and inclusive 
learning environment.



School Psychologist – Robert Shultz

Assessment, Evaluation 
and Observations

Consultation

Intervention and Support Crisis Intervention

Program DevelopmentTraining and Education

Advocacy

A school psychologist is a specialized professional who works within educational settings to support the 
mental health, learning, and behavior of students. They play a crucial role in promoting students' overall 
well-being and helping them thrive academically, socially, and emotionally.



School Social Work - Brady Varga, LCSW

Provides support to students and 
families to overcome the social, 
behavioral, emotional or 
economic problems that prevent 
learning

Makes appropriate referrals for 
professional and community 
services

Follows up to assure that 
services are provided and 
conditions improve

Works closely with teachers and 
school administrators

A school social worker is a professional who supports the social, emotional, and mental health needs of 
students, helping to create a positive and safe learning environment. They play a crucial role in bridging the 
gap between home, school, and the community, ensuring that students have the resources and support they 
need to succeed academically and personally. 



Summit Counselors

Hanna Rasco, MA, APC
h.rasco@summitcounseling.org



College & Career – Niki McKenzie

Coordinate Career 
Readiness Opportunities

Provide  FAFSA  and 
Scholarship Information

Provide Support to IA 
Counselors

Support Career Exploration

Coordinates College  and 
Career  Events  @IA

A College and Career Advisor supports school counselors by helping students 
explore post-secondary options, prepare for college or careers, access financial 

resources and develop  a clear plan for success after high school. In this  role, the 
advisor develops and facilitates valuable programming, including workshops, 

college visits, guest speakers and family engagement events that promote post-
secondary success.



College and Career Updates



Virtual Lab Support
Gina Danner and Bev Shiotelis



Virtual Lab Support
Gina Danner and 

Bev Shiotelis

• Virtual Lab standing emails will be 
emailed on the dates listed on the left.

• Students must maintain a minimum 
grade of 70% to keep their Open-Campus 
or Off-Campus privileges.

• Parents can use their Canvas Parent 
Observer Account to view their student’s 
progress and grades at any time.  



Will This Be Shared?

YES!



STOP HERE

END OF MAIN ROOM PRESENTATION
Let families know the grade level rooms will open 5 minutes after we finish

NEXT SLIDE STARTS 9TH GRADE ACADEMIC INFORMATION



INNOVATION ACADEMY COUNSELING



High School Starting Line – 10th Grade

Challenge yourself 
and maintain good 

grades
Take one or two AP classes that 

interest you



Course Selection

Pushing to higher level 
classes to impress your 

peer group

Putting off doing 
assignments

Pretending everything will 
be okay

Challenging yourself is very important but also maintaining good grades.

Common pitfalls to avoid in 10th grade:

Obtaining low grades in 
early in high school 
becomes an uphill battle 
throughout high school

Procrastination causes 
unnecessary anxiety – look at 
what is going on in your daily life 
and plan accordingly  

If you are struggling, schedule a 
time to meet with your teachers, 
they are the experts and they are 
here to help you



High School Starting Line – 10th Grade

Develop good study 
habits



Study Habits

Setup a distraction free 
study space

Study a bit each night and 
don’t cram

Remove distractions 
such as cell phones

High school is a marathon, not a sprint
Learn to study smarter not harder

Take breaks every 25-20 
minutes to recharge

Establish good sleep 
habits 



High School Starting Line

Take the PSAT
PSAT is a practice test in 10th 
grade it is a way to get early 

practice for the SAT.
PSAT is tentatively scheduled for Oct. 15th – the date 
will be confirmed after a county meeting next week



High School Starting Line

Take the ACT & SAT
Take these exams the summer 

AFTER your 10th grade year



High School Resources

Utilize the 
resources that 
are available to 

you

Ask your 
teachers for help 
when you need it



Phoenix Academic Center (PAC)
Academic Tutoring

Executive Function 
Support

Expanding subject 
support throughout the 

year



Flex Friday Tutoring

Academic Tutoring

Tutoring A 8:55 – 9:25

Tutoring B 9:30 – 10:00

Workshop #1 10:05 – 12:05

Lunch 12:10 – 1:10

House 1:15 – 2:00

Workshop #2 2:05 – 4:05

Testing Center



GA Futures College Planning Timeline

All 10th graders should have 
setup a GA Futures account 

Students will need to enter their 
social security numbers with 

their parents

GAFutures College Prep Checklist: 10th

https://gafutures.org/college-planning/college-decision-guide/college-planning-timeline/9th-grade/
https://www.youtube.com/watch?v=aZHpr6WNvNo
https://www.youtube.com/watch?v=aZHpr6WNvNo


SCHOOLINKS
All students have access to Schoolinks 

through Classlinks



SCHOOLINKS
Assessments



SCHOOLINKS
Plan



SCHOOLINKS
Engage



SCHOOLINKS
Career



SCHOOLINKS
College



Will This Be Shared?

YES!



STOP HERE

END OF 10th GRADE PRESENTATION

NEXT SLIDE STARTS 11th GRADE ACADEMIC INFORMATION


